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	“As a parent with a child with an intellectual disability I have found STAR to be an invaluable source of information and support over the past 14 years. As an advocacy organisation STAR has worked consistently to improve the quality of life of people with an intellectual disability and their families. It is through organisations such as STAR that we, the families of people with an intellectual disability, can be heard at the decision making level.”

              Parent


	         STAR VICTORIA INC.

STAR is unique in Victoria in that it brings together people concerned with all aspects of intellectual disability, and works to support the interests and rights of people with an intellectual disability and their families throughout all their lives.

STAR was formed in 1970 when parents of people with an intellectual disability recognised that, whilst trying to improve the circumstances of their own sons and daughters, it was essential to change the community attitudes intellectual disability. Considerable change has been achieved and momentum maintained through consistent and targeted social action inherent in STAR’s work.  In later years other organisations have been formed and have joined STAR in strengthening the momentum.

STAR was then and remains today, the only statewide advocacy organisation with a specific focus on the rights of individuals with an intellectual disability, to participate in the community as an equal from birth throughout their entire life.

 STAR works to achieve greater community awareness, attitude change and government and systemic responsiveness to the needs of people with an intellectual disability, to enable inclusion, equity, and participation.

STAR Victoria is valued in Victoria and nationally, and its assistance, views and input are sought from a diverse range of individuals, and organisations both government and non-government.

STAR has a proud 39 year history of empowering and resourcing people with an intellectual disability, their families and supporters, to speak up, be heard and make change.



	“It was (or remains) my experience that STAR has always been at the forefront of the movement for advocacy in all its forms. I do not think it would be going too far to say that it was STAR that really introduced and gave meaning to advocacy for citizens of Australia, who have an intellectual disability.”
Mrs Norma Rigby, M.B.E. (Dip. Dist. Spec, Ed. London)
	STAR VICTORIA INC.

VISION STATEMENT

 STAR believes in a society that lives by the principles of equity and social justice by

· Ensuring people with an intellectual disability have rights and access to the services in our community they need to participate fully in society.

MISSION STATEMENT

STAR as a community organisation, advocates on a statewide basis for the rights of people with an intellectual disability and their families by

· changing community attitudes

· informing, assisting, advocating for and empowering people with an intellectual disability and their families

· working individually and collectively to influence the decision makers to bring about real inclusion and lasting change for people with intellectual disability




MINUTES OF ANNUAL GENERAL MEETING

STAR Victoria Inc.

                                              12th November, 2008

Present: Cynthia Pilli, Gabrielle Dickinson, Pam Geoghegan, Elizabeth McGarry, Sue Smith, Jane Hauser, Bec – YDAS, Dean Dadson (DHS), John Slattery, Colin Hiscoe, Norrie Blythman, Amanda Hiscoe, Janice Slattery, Sharon Granek, Emmy Elbaum, David Banfield

In attendance Esther Harris (E.O.)

Apologies:   P. Supple, Ethel Temby, Lyn – BIM, Kelly Geoghegan, Heather Hindle, Viki Hain, Maxine Morand Minister for Children and Early Childhood Development,  Lisa Neville, Minister for Community Services, Stacey Harris, Gail McHardy – Parents Victoria, Heather Forsyth – VALID, Telmo Languiller – Parliamentary Secretary Human Services, Marcia Hiatt. 

1. President, Jenny Harrison opened the meeting and welcomed everyone.  She asked Esther to read any apologies.

"That the apologies as read be accepted "

Moved:  John Slattery
Seconded:  
  Cynthia Pilli
Carried 

Jenny then introduced the guest speaker, Rebecca Feldman from the Youth Disability Advocacy service who spoke about the work of YDAS with and for young people with a disability aged between 12 and 25 years and responded to questions.  Esther noted that STAR and YDAS had worked together on an number of occasions through the year, with young people and their families especially in relation to education issues 

 Jenny thanked Rebecca for her presentation and opened the formal part of the meeting.

Moved:  John Slattery
Seconded:  
  Cynthia Pilli
Carried 

2.
Proxies were allocated as directed.

3.
Minutes of AGM 14th November, 2007 as tabled were accepted.

Moved:   Colin Hiscoe
   Seconded:
 Jane Hauser    Carried
4.  Presentation of Annual Report

Esther spoke briefly to the Annual Report which was tabled and circulated to those present.  

"That the Annual Report be received and accepted."

Moved:  Amanda Hiscoe  

Seconded:  Janice Slattery 
Carried
5. Treasurer’s Report

The Treasurer, Gabrielle Dickinson referred to her written report and the audited financial statements which were tabled and circulated to those present. 

'That the financial statements for 2007/2008 be received and adopted'

Moved : Gabrielle Dickinson

Seconded : Colin Hiscoe

Carried

6. Election of Office Bearers

Jenny left the chair after asking Esther as returning officer to present her report. Nominations to fill 4of the 8 vacancies on the Board had been received by the due date and in accordance with the Constitution. 

Jenny Harrison    nominated. Cynthia Pilli   
seconded. Emmy Elbaum

Gabrielle Dickinson      nom.  Cynthia Pilli  
sec.  David Banfield

Janice Slattery  

nom.  Colin Hiscoe.  
sec. Gabrielle Dickinson           

Jane Hauser   

nom.    Janice Slattery 
sec. Colin Hiscoe 
As the number of nominations received was less than the number of vacant positions there was no need for an election and Jenny, Gabrielle, Janice and Jane were declared elected to the Board.     

Jenny resumed the Chair and then called for nominations from the floor to fill the remaining 4 vacancies.  As there were no further nominations, the Board will now look to fill the remaining 2 vacancies by co-option in the coming year. 

7. Thanks to retiring members Colin and Emmy                          

Jenny  proposed a vote of thanks and made a presentation of a small gift   to both   Colin Hiscoe and Emmy Elbaum who were stepping down from the Board having each served as a Board member for a period of 6 years She acknowledged the unique and very valuable and insightful contributions each had made to STAR’s work over many years. This was endorsed with acclamation by those present.

The meeting concluded with refreshments at 5-50pm

Presidents Report

It is with pleasure that I report on STAR’s work this year. It gives me a chance to look back on what STAR has achieved during the year.

I would first like to thank STAR’s many supporters, who have believed in the work of STAR over nearly 40 years years. I believe their support has enabled STAR to work through those very difficult times during the 90s and the early years of this new century, and to continue during 2008/-9 to work for people with intellectual disabilities and their families to see improvements in the lives of those same people.

STAR has continued to network with organisations working in the same field – we have shared our knowledge with others meaning they have learned more about STAR’s work and we in turn have learned much from others with different experience and expertise. We have worked together on important policy issues, and have lobbied strongly for changes to improve the lives of the people we work with. We have also continued to develop our relationship with the Office of Disability which continues to compliment and inform both our work and theirs.
Thank you to STAR’s Board members who have all brought their individual strengths and passions to STAR. Our Board comprises people with varied experiences, which enriches the wisdom shared and means that STAR is able to call on individuals to contribute in different ways when required. Thank you to Sandy Superina who regrettably resigned from the Board earlier this year due to family reasons. We know that she will keep in touch and that her expertise can be called on in the future if needed.  

Thank you to Pam Geoghegan, STAR’s administrative officer, who has supported Esther in the office. Pam’s versatility is called on constantly and she always remains cool, calm and collected, which is what is needed in a busy office, where demands and requests for support can cover many areas.

 Thank you very much to the volunteers this year, in particular Kelly Geoghegan -our volunteers contribute greatly to the running of the office, and the support we are able to offer. 
Lastly I thank Esther Harris, Executive Officer, for her steadfast capacity to work under extreme pressure. Esther’s wisdom never fails to astound me. Day to day I see her advocate with and for people with an intellectual disability and their families who are in dire straits, give information and support over the phone, work on important policy matters, network with a myriad of organisations, run the STAR office and support the Board. I would also like to acknowledge that Esther has worked under very trying personal circumstances this year. Again, thank you Esther for all your work and dedication.

Gabrielle Dickinson

President

 Executive Officer's Report
For a small somewhat under resourced community organisation like STAR meeting the challenges and achieving positive outcomes and successes each year   requires a committed, concerted and collaborative effort from all involved and in our 39th year this has again been the case.
The Board of STAR has carried out its responsibility for the overall planning and management of the organisation’s activities.  It has directed and monitored STAR’s work within the framework of STAR’s principles and policies, a 2 year strategic plan and an itemised and regularly monitored annual budget and provided support and encouragement throughout the year for the staff and volunteers. Board members themselves have brought issues to the attention of the Board or have had matters referred to them via correspondence or by staff for discussion and decision. Such matters have then been followed up by individual Board members or referred to the STAR office for further action. 
The day to day work of STAR is carried out by the Executive Officer and the Administation Officer.  Again this year the office was staffed 3 days a week, usually Tuesday, Wednesday and Thursday with the flexibility for out of usual hours work including occasional evenings and weekends. 
The efforts of both Board and staff have been assisted and enhanced by our   volunteers and members who have contributed in many ways, including bringing specific areas of concern to our attention, gathering information about both good and bad practice, assisting with mail outs and information materials and representing STAR at forums, consultations and conferences throughout the year.
Individual advocacy and support was again a major component of our work. STAR’s advocacy is based on human rights and principles of social justice with a particular focus and emphasis on the inclusion of people with an intellectual disability as equal and valued members of the community.  

As part of our funding agreement (previously with DHS and since July 2009 with Department Planning and Community Development) we are required to provide advocacy for a target group of 50 people.  Whilst we exceeded this in that 71 people were provided with advocacy support either as a “one off" in regard to a specific issue or in relation to an ongoing or unresolved situation, our experience mirrors that of many others working in the severely under resourced disability advocacy sector in that the increasing number of requests for advocacy  far outstrip our capacity to meet the demand.  
In addition to providing direct advocacy support we responded to approximately 340 requests for information and assistance from people with an intellectual disability and family members on a range of issues. Workers from both generic and specialist services contacted us for information and advice and students and researchers found our library and other resource material useful and relevant according to their feedback. 
Whilst most of the requests came via telephone contact with the STAR office there was a noticeable increase in the use of the STAR website as a contact point for those seeking information and advocacy support. The statistics provide by Rock:IT Consulting reflect almost 100% increase in usage of the site as represented by the graph below which indicates the statistics in each

STAR WEBSITE STATISTICS

Comparison of 2008 and 2009 
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This year we had 3,328 visitors to the site who visited the site 5,113 times, looked at 15,658 pages and made approximately 21,923 hits.

Information about STAR was accessed via an extensive range of community based data bases and was also made available at forums, conferences and community Expos.
Trends and emerging issues identified from individual advocacy informs and focuses our systemic advocacy.  As in past years, almost half the requests for support and advocacy related to schooling issues in both mainstream and specialist settings, reflecting the patent and ongoing problems with the Program for Students with Disabilities and Impairments and the proliferation of attitudinal and cultural barriers across the whole education sector as a result of a lack of commitment and leadership at the highest levels of Government to inclusion. As part of our systemic approach to redress this situation we took up the opportunity to participate in the Office of Disability “Bar None in Education Project.  As a member of the project Reference Group. The Office for Disability, as part of their “Bar None” initiatives, in partnership with the Department of Education and Early Childhood Development has developed and recently launched a number of resources for teachers to use in their classrooms as a way of raising awareness of disability in all Government, Independent and Catholic schools in Victoria. 
Inclusive education has also been identified by the Disability Advocacy Resource Unit as a priority area.  Earlier this year the DARU ran an all day forum on “Mainstream education - Inclusive practices and students with disabilities”.  The participants included parents of students with a disability, Department of Education and Early Childhood personnel, academics, practicing teachers and representatives of disability advocacy organisations.  STAR was represented on the planning group for the forum and has been involved with the working group set up to progress work and identify action on the issues raised at the forum in the run up to next year’s State election. 
We are currently working on a policy position statement about Inclusive Education to be put to members of the Victorian Disability Advocacy Network (VDAN) for endorsement by its member organisations.
The ever increasing level of unmet need in relation to housing and support for adults to live independently outside of the family with the funding supports they need to live lives of their own choosing together with assistance for families for people with a disability, such as respite, are the other most common reasons for contacting STAR.
As was reported at the 2008 AGM there was a unique opportunity to make inroads on these issues with the setting up of a joint Parliamentary Inquiry into Supported Accommodation for Victorians with a Disability or Mental Illness. Four organizations with a specific focus on intellectual disability, STAR, VALID, AMIDA and Reinforce made a very substantial joint submission to this inquiry.  At this point the Committee has not yet presented its final report. However our expectation that, in addition to its relevance to the inquiry, this  would be a document that would prove to be an invaluable resource for use in a number of different ways has been realised in the past twelve months. It has been the basis for presentations at a number of workshops and conferences, has been useful for media contact, and provided information in the form of statistics and case studies for lobbying government at all levels, including local Members of Parliament and Municipal Council representatives.  
Our staff, Board members and general members have participated in forums and represented STAR in consultations on key policy initiatives. These have included the National Disability Advocacy Program, National Disability Strategy, Victorian Charter of Human Rights, UN Convention on Human Rights and the introduction of MYKI ticketing system.  Earlier this year we followed a 2008 joint submission with AMIDA to the Review of Supported Residential Services (SRS) with a shared response to the Future Directions for SRS discussion  papers.
Conferences forums and seminars attended have included:

· “Having a Say” conference 
· AFDO conference “Policy about us, for us”
· VDAN forums on Disability Legislation , Choosing the Right advocate and the Review of the Guardianship legislation
· DARU  forum and follow up working party on “Mainstream education - Inclusive practices and students with disabilities”
· DHS stakeholders statewide forum on the Workforce Strategy

· “Strengthening Disability Advocacy “ Conference
We also ran workshops on a range of issues including parent advocacy in education, transition from preschool to school, housing and support issues, and using disability legislation in several metro and rural areas.  
Our membership of the Victorian Disability Advocacy Network, (VDAN) whose member organisations number almost 40, enabled us to keep up to date by sharing information and ideas on what is happening in the sector and to work together co-operatively on developing agreed policy positions on a range of  issues.  This enables strong collective and more effective action and lobbying than each of us as individual organisations would be able to achieve. Participation on VDAN has also provided the opportunity to have input into the key stakeholders group –The Coalition of Disability Rights in the run up to both the State election and a possible Federal election in the coming year.
In late November, 2008, STAR was privileged to join self advocates in celebrating the achievements and growth of the self advocacy movements from its beginnings in the early 80’s.  This was particularly significant because it was STAR who facilitated the “The Fifth Strand” conference on self advocacy which saw the setting up of what later became Reinforce. One of the highlights of the celebration was the telling of the stories by the self advocates who had made it all happen.  We were therefore deeply saddened by the death of Doug Pentland, long time member of Reinforce and a dedicated and passionate self advocate and fighter for the rights of people with intellectual disability.   For more than 30 years, STAR had a close and much valued working relationship with Doug.  Representatives and members of STAR were proud and honored to stand side by side with Doug and other self advocates during many campaigns to close institutions, to serve with him on a number of Government committees and advisory groups. We were inspired by his gentle but indomitable strength and quiet dignity, and his unrelenting commitment and dedication in the struggle to see people with intellectual disability valued and recognised as equal and participating members of the community. STAR mourns his loss and records our acclamation for his outstanding achievements and his extraordinary contributions over many years.
Next year will see us celebrate our 40th birthday - it will be a time for look back at and celebrate the achievements and successes over those many years but also to acknowledge and plan to meet some of the major challenges that remain, including:
Closure of all remaining institutions in Victoria as an immediate priority Achieving inclusion in mainstream education at all levels for all students 
Entitlement for people with disability and their families to the supports that enable them ‘to live with freedom respect equality and dignity.’  (Victorian Charter of Human Rights)
Thanks to Dean Dadson, Fofi  Christou and  Miriam Mcdonough  for your assistance and support and for ensuring that the transfer of the Disability Advocacy Program from DHS to DPCD was uncomplicated and went smoothly at least from STAR’s perspective. We are encouraged by efforts to make reporting and data collection meaningful and more relevant in achieving system change whilst not increasing the workload for advocacy organisations and look forward to working with you on this.

Thanks to Gabrielle Dickinson STAR president for her ongoing availability and support to Pam and myself in the STAR office on a day to day basis.  

To all the Board members for your commitment and for the strong leadership and skills you bring to the organisation - thank you. Your heartfelt support and friendship gave me much comfort and strength during a very difficult time in my personal life. 
A special thank you to Pam Geoghegan for all the assistance and support she has given me in the office this year and most especially during those dark days.

Thanks to our volunteers whose work has contributed to our office team, in particular Tamara Gaspar who although she was only with us for a short time, brought some unique insights into her work and Kelly Geoghegan, for her enthusiasm and willingness to undertake the time consuming and somewhat tedious but essential tasks involved in keeping up with the STAR information brochures and mail outs . 

Thank you to those members and supporters of STAR for the support and encouragement you have shown throughout the year.

Esther Harris

Treasurer’s Report

Financial Year July 1st 2008 to June 30th, 2009
In my role as Treasurer I am pleased to report that our financial position has remained secure due in the main to our resigning of our funding agreement with the Department of Planning and Community Development which will take us through to June 2012.  Ongoing funding recognises the value and essential role independent advocacy plays in the lives of people with an intellectual disability and their families.
In April we received a one off DHS Infrastructure Grant of $5,500.00.
Support from our members and supporters are demonstrated in a range of ways and is much appreciated.  

Again I would like to thank Esther for the day to day management of STAR in particular in regard to finances.

Cynthia Pilli
Treasurer 
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